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Objectives for this Session

Discuss the best-of-the web financial aid-
related resources for students and parents

Learn about new web sites
Differentiate between them
Get new ideas for improving your work processes 
while also helping students!
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Why the Web?

Students and parents have high expectations for fast, 
accurate and easy access to information and services.

Schools want to be able to provide students with web 
resources that assist students when planning, saving for 
& attending school.

FSA and the FFEL community want to streamline 
service to students and their parents to make data move 
faster, with greater accuracy and with less reliance upon 
expensive paper form processes.
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Student Aid on the Web
www.studentaid.ed.gov

89% of 
visitors say 
they would 
recommend 
site to others

FOSE 
Showcase of 
Excellence 
Award 
Winner

Over 17 
million visits 
during 
FY2004
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Student Aid on the Web
www.studentaid.ed.gov

Data from a 
user’s MyFSA 
profile can be 
‘pre-populated’ 
into FAFSA on 
the Web, which:

Saves Time

Reduces Errors

Lowers
Processing Costs
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Student Aid on the Web
www.studentaid.ed.gov

The college 
search is free 
and easy to 
use for 
students and 
parents

Is your school 
in the SAOTW
database? 

Studentaid@xap.com
Email:

Read Dear 
Colleague Letter:
GEN-03-11
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FinAid.org
www.finaid.org
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FinAid.org
www.finaid.org
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Free services 
for users 
willing to 
share their 
email address 
with colleges 
or FinAid 
‘marketing 
partners’

FinAid.org
www.finaid.org
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FinAid.org
www.finaid.org
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FinAid.org
www.finaid.org
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Practical Money Skills 
www.practicalmoneyskills.com

Better money 
management 
for life

Web site 
designed to 
improve 
nation’s 
financial skills
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Federal Reserve 
www.federalreserve.gov

Buy a home

Send your child 
to college

Start a 
business

Pay off debts

Put money 
away for a rainy 
day

Save for 
retirement
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FAFSA on the Web 
www.fafsa.ed.gov

Over 80% of 
FAFSA’s are 
submitted 
electronically!

Over 9 
million 
FAFSA’s 
processed 
this year

17.4% 
increase in 
FAFSA’s 
filed this 
year
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Students.gov 
www.students.gov

The federal 
government’s 
one-stop 
Web portal 
for students

E-Gov 2000 
Trail Blazer 
Award
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Students.gov 
www.students.gov

Example 
search 
results for 
a user 
clicking on 
Financial 
Aid 
Overview
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Reporting Fraud & Waste 
www.ed.gov/about/offices/list/oig/misused

Email: 
oig.hotline
@ed.gov

Phone:
1-800-
MIS-USED

Want 
anonymity? 
Use special 
mail-in form 
available 
on this web 
site
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Direct Loan Servicing Center 
www. http://www.dlssonline.com

Borrowers 
can make 
online 
payments

view account 
balances

change 
billing 
options

enroll in 
electronic 
services
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National Student Loan Data System 

The central database for student aid 

Receives data from schools, agencies that 
guaranty loans, the Direct Loan program, the Pell 
Grant program, and other U.S. Department of 
Education programs.

Provides a centralized, integrated view of Title IV 
loans and Pell grants that are tracked through 
their entire cycle; from aid approval through 
closure.

www.nslds.ed.gov
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www.nslds.ed.gov
National Student Loan Data System 

One stop 
for account 
information

Customer 
service 
available via 
1-800-
4FED-AID
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National Student Loan Data System 
www.nslds.ed.gov

NSLDS 
account 
access  
using the 
FSA PIN

Secure on-
line account 
inquiries & 
information
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mapping-your-future.org
Mapping Your Future

• Career Planning
• School selection
• Paying for       
school
• Live Internet  
chat sessions
• Early 
Awareness
• Financial 
Literacy & Default 
Prevention
• Online Student 
Loan Counseling
• Default 
Prevention Tool
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mapping-your-future.org
Mapping Your Future

Regularly scheduled live 
Chat Events are held.
Transcripts are created and  
can also be used as FAQs 
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www.youcandealwithit.com
YouCanDealWithIt.com

Information 
and tools 
used to teach 
student 
borrowers 
about 
personal 
financial 
management.
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www.youcandealwithit.com
YouCanDealWithIt.com

Informs and 
promotes a 
practical 
and 
responsible 
approach 
for dealing 
with credit 
cards.
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www.youcandealwithit.com
YouCanDealWithIt.com

Student loan advice provided 
In context of student’s academic
year
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College Planning: www.glhec.org
The College Justificator

Provides advice 
on the 
relationship 
between the
level of 
education and 
potential
occupations,
income levels, 
and 
average student 
loan debt.
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College Planning:
The College Justificator

Job types usually requiring 
a specific level of 
education are displayed. 

Relevant supporting 
research results are 
available through the 
advice column.
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Financial Aid Planning: www.collegeanswer.com
School Affordability Analyzer

Once a school 
is selected, the 
tool 
automatically 
pre-populates 
key fields with 
real data (such 
as tuition and 
average loan 
amount 
borrowed).
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Financial Aid Planning:
School Affordability Analyzer

Calculates the affordability level of specific schools, given 
students assets, average school costs and financial assistance.
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Financial AidPlanning:
www.educationplanner.com Award Analyzer

Analyzes award 
packages. Shows free 
and debt components. 
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Financial Aid Planning: www.petersons.com
Scholarship Search

Student enters 
relevant information 
pertinent relevant to a 
scholarship search. 

Information requested focuses 
on student background, 
accomplishments, and future 
plans. 
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Financial Aid Planning:
Scholarship Search

Results show 
scholarships, 
appropriate 
for the 
student. 

Ability to 
select and 
save a list 
and then 
modify the 
search. 
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Responsible Borrowing: 
mapping-your-future.org Entrance Counseling

Stafford and 
Perkins 
Online 
Student 
Loan 
Entrance
Counseling

Schools are 
notified of 
results via 
email.
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Responsible Borrowing:
Entrance Counseling

The borrower is prompted 
for a wrong answer, but 
not told which answer is 
correct.

Borrower cannot advance to
the next step until all practice 
sessions answers are correct.
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Responsible Borrowing:   
www.bls.gov                  Occupational Handbook

Detailed 
occupation 
descriptions, 
salaries and 
benefits, 
geographic 
region 
specific 
information.
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Responsible Borrowing:
Occupational Handbook

Detailed descriptions of the 
industry and the occupation. 

Comprehensive career 
information, backed-up by 
official government data.



37

Responsible Borrowing:
Occupational Handbook

Presents income 
statistics, education 
levels, career paths, etc. 

Outlook section seeks to 
predict future job 
availability and changes.
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Responsible Borrowing: www.collegeboard.com
Student Loan Calculator

Very good level of detail, broken down by loan type. Maximums 
are provided helping students understand loan limits.
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Responsible Borrowing:
Student Loan Calculator

Results provide a clear 
picture of projected long-
term loan costs. 

Counsels borrower 
regarding affordability 
of repayment.
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Repayment Planning: 
www.loanlocator.org Loan Locator

Provides locations of a 
borrower’s loans along 
with relevant contact 
information.

Federal and private loans
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Repayment Planning: 
yourMeteorAccessProvider Meteor

Displays real-time 
aggregated financial aid 
data from multiple 
sources.

Helps borrower “discover” 
loan location and loan 
indebtedness. 
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Repayment Planning: 
Meteor

Real-time loan 
balances and status 
information.

Chronological history of 
payments,deferments, 
and forbearances.
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Repayment Planning: 
www.glhec.org Budget Manager

Expense 
information 
is supplied 
by 
borrower.
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Repayment Planning:
Budget Manager

Detailed expense items avoid 
lumping expenses in over-
broad categories.

Students can select their 
desired budget frequency.  
All expense items have 
explanatory help.
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Repayment Planning:
Budget Manager

Results show category detail 
and custom advice based on the 
student’s financial situation.

Is both a budget tool 
and a  teaching tool.
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Delinquency Prevention:   www.edfund.org
Money Management Library

Less is More: Smart Budgeting
Securing Your Financial Future

Managing Credit Cards: Planning to Prosper
Private Loans: Closing the Gap

Streaming 
videos provide 
borrower 
education.
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Screen capture still needed.

Delinquency Prevention:
Money Management Library

Videos 
educate 
student 
borrower 
about a 
variety of 
financial 
and 
student 
loan 
issues.
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Delinquency Prevention: 
mapping-your-future.org Exit Counseling

Free service 
sponsored by
all 36 guarantors 
plus numerous 
“friends of MYF”. 

Used by:
- 2371 schools
- 3.6 million 
borrower 
counseling 
sessions

Stafford
and Perkins
Exit counseling
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Delinquency Prevention:
Exit Counseling

Borrower completes required exit 
counseling and the results are sent 
to Guarantors on behalf of schools
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Delinquency Prevention:
Meteor and Exit Counseling

Meteor Data
JoEllen Student

Loan Balance Ln. PeriodSchool Guarantor Lender
Sub $2,701 9/01 – 5/02 ABC Schl XYZ Gtr 123 Ldr*
Sub $2,653 9/02 – 5/03 ABC Schl XYZ Gtr 123 Ldr*

*Source: XYZ Gtr

Sub $3,500 9/05 – 5/06 Grad Schl AZ Gtr $Guy*
Unsub $5,000 9/05 – 5/06 Grad Schl AZ Gtr $Guy*

*Source: AZ Gtr

Total $14,354

Repayment Calculator

Combines Meteor display 
of Borrower’s loans with 
mapping-your-future exit 
counseling session and 
repayment calculator.
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Delinquency Prevention:  www.nela.net
True Cost of Default Calculator

Informs how a bad credit rating 
as the result of default (or even 
of delinquency) impacts the 
borrower’s financial future.

Borrower enters financial data.
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Default Aversion:      
www.glhec.org Payment Option Wizard

Borrower logs in 
and wizard 
customizes 
prompts and 
questions 
based on 
borrower status, 
history, and 
age/type of 
loans.
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Default Aversion:
Payment Option Wizard

Borrower’s answers to wizard questions
result in a recommended course of  action
to help the borrower get back on track for repayment.  Necessary
forms are pre-populated.
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Federal Student Aid

Email:  jennifer.douglas@ed.gov
Tel:      202-377-3201

Jennifer Douglas

Today’s Presenters

We welcome your feedback and comments!  
Feel free to contact us:

Great Lakes Higher Education Corporation

Email:  rjudd@glhec.org
Tel:      608-246-1500

Russell Judd


